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5. MANAGEMENT RESPONSIBILITY 

 
5.3. QUALITY POLICY 
 

The JST values and the policy shown are used as the basis for commitment, planning 
objectives, organisation and operation and is applicable to all activities and personnel. 
This element ensures that the management responsibilities are lucid and that personnel 
clearly understand the importance of the quality policy. 
JST’s goal is to be recognized worldwide as providing superior value to its customers 
and communities. This is done by; developing and marketing outstanding products and  
services in the form of preferred supplier in a rewarding partnership and by integrating 
the practice of continual improvement into all aspects of our business. 
 
 
All operations (and where applicable with targets and objectives) will meet the quality 
management system requirements of TS16949 and be effectively communicated and  
understood by the entire organisation.  These requirements provide the platform from 
which JST will further develop its ability to provide value and be reviewed for 
continuing suitability. 

 


